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Patron’s Message

“Transformation” - this year's theme, Matanola,
beautifully captures the spirit of ESSS and the
assence of the Gospel itself: a call to nner
renewal and outward action. For over six decades,
the Emakulam Social Service Society hes
embodied this transformation through the
fundamental transformation of outlook, of man's
vision of the soclety and the world, and & new
way of loving others and God by being &
steadfast presence emong the poor, the
marginalized, and the voiceless

In the early church, the apostles consistently encouragad the faithful to support the
poor and to contribute from their wealth, so that the lives of the impoverished could be
revitalizad and they could enter a new existence through complete transformation. Esss
assists communities in reflecting on the circumstances of the poor and wulnerable
individuals around them, providing a helping hand to transform countless lives.

As | glance through this repart, | see not merely numbers or activities, but living
testimonies of compassion - homes reconstructed and finglized, lives rejuvanatad, the
hopeless infused with hope. and communities bolstered both financially and
sociologically. Every initiative, whether empowering women through SHGs, murturing
children through Kuttikootam, or accompanying the sick through Ashekiranam, reflects
our collactive migsion of witnessing Christ through love In action.

| axtend my heartfelt appreciation to the Director, Assistant Director, staff, voluntears,
and all our partners who have worked selflessly to make ESSS a beacon of hope, May we
continue to journgy together, inspired by the spirit of Matanoia, bringing transformation
in the lives we touch and in our own hearts as well. May God bless all our efforts
abundantly

T N

t JOSEPH HALATHIPARAMBIL
METROPOLITAN ARCHBISHOP OF VERAPOLY
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Bishop's Message

The Annual Report 2024-2026 of ESES stands

as a remarkable witness to the Gospel lived in
action. Each page speaks of people who have
dared to believe in the possibility of a mare just
and compassionate world, Through its manifold |
programs - for women, children, workers, and the | |
glderly - ESSS has once more demonstrated how
faith can ba transformad into charitable actions

that foster sustainable development and uphold
human dignity for everyone, regardless of race or
creed,

This yaoar's thama, Metanoia, invites each of us to embrace inner transformation that
leads to outward service. The work of ESSS is precisely such a transformation in motion
- gne that flows from the heart of the Church into the heart of the communities
particularly towards those who require compassion, 8 supportive gesture, and 8 warm
smile in the desperate circumstances. Furthermore, ESSS embodies the gospel values
of our Lord Jesus.

| commeand the Director, Assistant Director, staff, volunteers, and all supporters for their
tireless commitment. May this shared mission of love continue to grow, empowering
every person to realize their God-given potential, that contributes to the welfare of
every person within families and sociaty, Let our actions remain rooted in faith, guided by
hope, and sustained by charity,

With prayarful blessings,

"'t-_J'{_".l "—_:llU_rrL T

t RT. REV. DR. ANTONY VALUNGAL
AUXILIARY BISHOP OF VERAPOLY ARCHDIQCESE
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It gives me immense joy to present the Annual
Regort of the Ermakulam Social Sarvice Sociaty for
the year 2024-25. This year has been one of
renewal and grace — a true journey of Metancia, .'I '
both for our team and the communities we serve |

ESSS continues to walk with the poor, the
marginalized, and the excluded ensuring that
dignity and hope ara not privileges but rights for all,
From empowering women and men through Self-
Help Croups to extending compassionate cere
through

Ashakiranam, from uplifting workers through labour forums to shaping young minds
through Kuttikootam, sach initiative reflects our unwavering commitment to intagral
human development

These achievements would not have been possible without the vision and blessings of
our Archbishop and Auxilery Bishop, the support of our project partners, the
wholehearted cooperation of our staff and our hundreds of village ocrganizers and
volurteers,

As we move forward, may the spirit of Metanoia continue to inspire us — to transform
ourselves first, so that our service may transform society. Together, lat us build
communities rooted in faith, justice, and fraternity

In the sarvice of God and humanity,

FR. ANTONY SUUAN MANUVELIPARAMBIL
PRESIDENT AND DIRECTOR
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The year 2024~25 has been a meaningful chapter
in the journey of ESSS — a chapter of
transformation, service, and grace. Under the
banner of Matanoia, wa have sought to renaw not
only our programs but also our purposa: to make
the love of Christ visible in every life we touch

Each initiative — whaether it wes the joyful laughter
of Kuttikootam children, the courage of women
leaders in SHGs, or the comfort brought to cances
patients through Ashakiranam — tells a story of
hope reborn.

Thase are not meraly orgenizational milestones but moments of Faith end compassion
in action. | am deeply grateful to our Archbishop, Auxiliary Bishop, Director, staff, and
volunteers for their guidance and dedication. My heartfelt thanks also to our partners
and well-wishars who have stood with us through prayer and generous support.

May tha spirit of Metanoia continue to guide ESSS as we move forward with renowed
energy, deeper faith, and greater commitmeant to serve humanity.,

In the service of God and humanity,

FR. ROSHAN RAPHAEL NEISSERY
ASSISTANT DIRECTOR. ESSS
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ABOUT ESSS
SINCE 1962

i Ernakulam Social Service Society. the official
! organization for social action, of the Archdiocese
" of Verapoly is the brain child of the first Indian fo
become Archbishop of Verapoly, Most. Rev. Dr.
Joseph Artipetty and Fr. Jerome Payyapilly OCD.
Iih e initiative of the Archdiocese of Verapoly 10 do community Organization
and socio economic programmes for the socially and economically disadvantaged
sections of the area frrespective of caste, creed and religion, in districts of
Ernakutam and Trichur, Founded on August 28, 1962, Ernakulam Soctal Service
Society grew vear by year under the patronage of gifted Archbishops and
Directors with dedication and commitment, ESSS has been registered under the
Travancore Cochin Literary. Scientific and Charttable Societies Regne Act XI of
1955 in 1962 (Heg No. ER- 8/1962),

In this journey ESSS has taken sides with the poor and the marginalized people o
end poverty and social injustice. Qur focus is on the rights of the most
marginalized communities rursl and urban poor. women, childeen, aged,
fishermen, and differently abled, migrant and unorganized workers, These groups
face an acute lock of access o and ¢control over pesources, services, and
inatitutions. ESSS practices a right based approach to development, helping people
1o claim their rights, which may be constiutional. moral or legal entitiements.
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Women S
Empowerment *

through SHGs v o
&

THEMATIC AREA ]

“She is clothed with strength and dignity; she can lough at the dayy to come.” Proverbs 31:25

The Self-Help Group (SHG) Department of ESSS has been a pillar of
empowerment, solidarity, and transformation during April 2024 = March 2025,
This vear marked remarkable achievements in Women SHGs by conducting
various  community-oriented  programs.  Through  training,  celebrations,
anniversaries, and social outreach, the department swrengthened grassroot
participation and instilled renewed hope among thousands of families.

Details of Women SHGs

Ujwalani 2025- International Women's Day Celebration

The ESSS hosted a  highly successiul
celebration for International Women's Day In
March 2025, mobilizing aver 1,200 members
in a vibrant display of community and talent.
The day was filled with inspiring highlights,
including a unifying performance of the
ESSS Anthem and a moving session of
Kavitha Paravanam (Poem  Recitations).
Enthusiastic participation in various cultural
competitions capped off the event, making i1
a powerful testament to the strength,
creativity, and commitment of owr female
members.
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GLIMPSES OF
INTERNATIONAL WOMEN'S
DAY CELEBRATIONS 2025




New Formations:

32 new SHGs were established across
regions, o promote equal
opportunities, economic Independence
and better life.

Renewals & Visits

JEE SHGs were renewed, ensuring
continuity  of  vibrant  community
engagement,

Visits & Exchanges: 160 Federation
visits and 175 SHG visits enriched
inter-group leaming and solidarity.

Zonal Meetings:

7 region-level and 3 central-level zonal
meetings were conducted 1o review
and monitor their activities.

Capacity Building:

In order to capacitate the ability of the
members  the programmes like New
SHG Leaders training, Digital Literacy
class at Thomaspuram, and Accoun!
classes  in Chembumukku  and
Thuthivoor were conducted.

SHG Anniversaries:

Among the Women SHGs, 10 groups
celebrated 25 vears, 2 groups marked
20 years, while others celebvated
milestones from 1 1o 19 years,




Empoweri

Men throug
SHGs

THEMATIC AREA Il

“The righteous man walks in his integrity. blessed are his children after him.” Proverbs 20:07

The Men’s SHG Department of E555 has continued to provide a strong platform
for men to organize, save, and support one another. This vear, April 2024 -
March 2025, witnessed the formation of new groups, renewal of existing SHGs,
auditing, fimancial monitoring and strong participation in social and welfare
activities, Alongside group-level functions, members also extended their services
to various ESSS programs and community needs.

New Formations:

17 new men SHGs were established across regions, to promote savings,
providing access to credit for Income-generating activities, and fostering financial
literacy.

Renewals & Visits

Renewals: 95 SHGs renewed their
membership, ensuring continuity of
participation,

Visits: The 17 Federation visits and
90 SHG visits served to enhance
inter-group  learning  and  foster

solidarity.

Group Meetings & Auditing

Men SHG group meetings were held
periodically 1o review  activities,
savings, and planning.

Auditing Work: Receipt data entry
completed for 42 SHGs, ensuring

transparency in financial
management.

14 @ Anndal I--".'F:"'.in. 202425




(%g (Achicvements
2024-2025

Formation of 32 Women SHGs and 17 Men SHGs.

Renewal of 388 Women SHGSs, 95 Men SHGs, and 39
Sayamprabha groups.

121 families supported under Snehabhavanam housing fund.

47 SHGs celebrated 25th anniversary, marking a legacy of
resilience.

1,200 members actively participated in Women s Day
celebration.

Successful sale drives: 3,934 Christmas stars, 423 sanitary
pads, and 2,650 eggs,

This year, the SHG Department of ESSS demonstrated the true spirit of
community empowerment. From nurturing grassroots groups to fostering
leadership, from aiding families with shelter to celebrating milestones with

joy, SHGs continue to stand as beacons of solidarity and resilience. With
gratitude to all animators, volunteers, and members, we look forward to
scaling mew heights in service and empowerment in the year ahead.

Annual Report 2024-25 @




Empowerment of
Chirdoren through

Kuttikootam

THEMATIC AREA III

“He said, “Let the children come to me. and do not prevent them:
for the kingdom of heaven belongs to such ax these ™ Matthew 19:19

A comerstone of the ESSS philosophy is the empowerment of young leaders and
the mobilization of youth for positive social change. This mandare Is fulfilled
through the ESSS Kuttikootam, our vibrant and dedicated children's assembly,
which serves as a critical platform for I'mt{'ring social consciousness, clvic
responsibility, and peer-to-peer education.

Anti-Drug Campaign, Mulavukad

The success of this approach was vividly
demonstrated  through a  high-impact
Anti-Drug Campaign launched during the
reporting vear, Recognizing the critical
need for  public  awareness and
intervention, the Kuttikootam organized
and executed a powerful awareness drive
at Mulavukad. Members utilized highly
engaging and dynamic public
performance  techniques,  specifically
flash mobs and streetr plays, to deliver a
crucial and uncompromising  message
against  substance  abuse,  These
grassroots  efforts ensured that  the
message was accessible, memorable, and
reached a broad cross-section of the lncal
community, showcasing the ESSS
Kuttikootam's ability 1o drive significant
soclal advocacy.




Empowerment

through Labour
Department

THEMATIC AREA 1V

“Whatever you do, work at it with all your heart, as working for the Lord,
not for human masters,” Colossians 7:23- 25

The Labour Department of ESSS has been at the forefront of champloning the
rights, dignity, and welfare of wnorganized workers across Emakulam and
bevond. From domestic workers and tailors 1o construction workers and daily
wage eamers, ESSS has stood as a pillar of support. The vear April 2024 - March
2025 witnessed impactful programs, renewal of memberships, awareness
initiatives, and celebranions  that  reaffirm  our mission of justice and
empowerment for the marginalized workforce,

Kerala Domostic Workers Forum [KDWF|

The Kerala Domestic Workers Forum (KDWTF), a key initiative of the Kerala Laboor Movement
(KLA) andd stronghy supported by ESSS s dedicnted to empower domestic workere. Thiv
groug, often marginalized and unprotected in the informal sector, finds & powerful advocate
in KIWT,

KDWF actively chumpions fair wages, decent working conditions, social security, and legal
recognition for these essential workers. Bevond advocacy, the foiin provides vital capacity-
bullding programs. awareness sessions, and 3 robust support network, all focused on
enhancing their dignity and well-being across Rerila. Grounded in valoes of pustice, solidarity,
and Inclusion, KDWE, with the cruclal backing of ESSS, contindes (o be 4 powerful colliwtive
volce for domestic workers' rights in the stute.

Swathanthra Nirmana Thozhilali Union [SNTU)

ES8S actively supports o vital union for independent construction workers in Kerala, o group
often overlooked by formal labor protections, This union works tirelesaly (o onganize these
workers, ensunng their access to fair wages, workplace safety, welfare schemes, end shill
development opportumibes.

By providing 2 unified platform, the unlon, with The eruclal lucking of ESSS, empowers ith
mimbers to voibe thetr concerns, negatiate for improved working conditions, and secure
dignified lveliboods. Rooted in principles of justioe, equity, and sofiditity, this umion,
supported by ESSS, plays 4 critical role in sdvocating for the rights and recognition of
infurmal construction workers aoross Kerali




Kerala Toiloring Worksrs Forum [KTWF)

The Kerala Talloring Workers Forum (KTWF), an important indtiative of the Kerala Lsbour
Movemnient, recelves mgnificant support from ES55. KTWFE s dedicated to orgimice workers |n
the talloring secton, many of whom are self-employed or in Informal arrangements. The
forvm's core mission, bolstered by ESSS. B 1o ensure fecogmithon, falr wages, dccess to
wollare benelity, and improved working conditions for tailoring workers. KTWUE  also
lacilitates crucial skill development, kel awareness, and collective bargaining,

fiy prowiding a structured platform, the forum, with the hacking of ESSS. empowers tailoring
workers, fostering greater economic soourity wnd social dignity within Kerala's labor
landscape. KTWF has been instrumental in the enrollment of talloring workers in the Kerala
Talloring Workers Welfare Pund Boarnd, a tesiamient 1o 118 Lpact.

Unerganized Workers Forum [UWF]

The Unoiganieed Workers Forum (UWF), a cruclal inbtlathve strongly supported by ESSS,
tandten individuals from various infosmal snd unregulated dectons who often lick bagic lsbor
rights and protections. Pully operational since 1981, UWF aoms o empower these workers by
acvocating for thetr inclusion In wetfare schemes, ensuring falr treatment, and ndiding
awareness of thelr rights.

Through colective sction, skill-buikding programs, and policy engagement, UWT, with the
dedicated backing of K555, strives to enhance the visihility, dignity, and soclal security of
unorganized workers across Kerala, This ensures no worker, especially those aged 18 1o 50
whao are ineligible for other welfare Tunds, i lelt behind in the development process.

Kerala Maotsya Thozhilali Forum (KMTF)

ESSS champions a dedicated platform for self-emploved and unorpanized workers across
Keralo's vital finheries sector. Thin includes traditional fishers, oo foctory workers, and fiah
vendors, who often face unigue challenges ke income instability, occupational hazards, and
climate change vislnerability,

With the crucial support of ESSS, (his forum strives to secure Riir wagos, aocess 1o sockal
socurity schemes, robust safety messures. and wital livelibood protection for these
communities. By organizing and empowering ffenes workers, ESSS plays a pivotal ole in
promoting thelr rights, improving thelt quality of life, and preserving the cultural and
economlc sgnilicance of Kerala's fishing comminities

Unorganized Workers Forum (UWF)  Kerala Tailoring Workers Forum
Renewals:  Significant  membership  (KTWF)

renewals  strengthened  collective  Renewals:  Membership  renewal
bargaining and solidarity. ensured continuity of social security
Activities: Organized awareness sessions — schemes for talloring workers,

on workers' rights and welfare schemes.  Awareness  Programs:  Conducted
Members were supported to access  sessions on  fair  wages. welfare
government eéntitlements and insurance  benefits, and legal protections for
schemes. 8 &8 £ o n  lailors.

8 Community  Engagement: Tailoring
workers were empowered through
interactions with ESSS staff and
EXpasuUre visits.

Annual Report 2024-25




Swathanthra Nirmana Thozhilali Union [

Renewals: Construction workers renewed
memberships, ensuring sustained access
to welfare schemes,

Capacity  Building:  Union  members
receiver guidance on safety measures, fair
pay, and social protections.
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Kerala Tailoring Workers Forum
Awareness Classes:

o At ESSS Hall (5 May 2024).

o At Cheranelloor (20 June 2024,
Meetings:  Zomal  and  Parish-level
meetings and awareness campaigns were
organized, including a domestic warkers'
meet at Chittoor (12 May 2024 ).

Din 16 June 2024, Domestic Workers' Day way celebrated at ESSS with cultural evenis and

recogriiion of workers' contributions.

' May Day Celebrations:

On § May 2024, ESSS proudly joined hands
with workers' in celebrating their strength
and selidarity with the theme: "Werkplace

satfety and health amidst cimate change.”




Other Activities

Christmas Celebration; On 12 December °
2024, a joyful Christmas gathering was
organized with gifi distribution for workers
and their families.

Hope & Help

Hope & Help House Visits: Supported
families under the Hope and Help program,
including:

Aji Jose Moolampilly - petty shop.

Shani Peter Moolampilly - detergent powder
busingess.

&

Active funciioning of four key forums: UWE KTWE SNTU, and KDWFE,

Suceessful venewal of memberships across all forums,

Multiple awareness classes and meetings held ar community level,

Celebration of Domestic Workers Day and May Day with wide
participation,

Koy Plightighrs

Continued livelihood support through the Hope and Help project initiative

The Labour Department of ESSS continues to be the voice and strength of
the marginalized working class. By organizing, educating, and
empowering unorganized workers, the department affirms its

commitment to social justice and dignity of labour. Through collective
action and solidarity, ESSS remains steadfast in ensuring that no
unorganized workers' are left behind, and all workers' are valued for their
contributions to the well-being of the society.

- @ Annual Ropor 2024-25

o |



r ] | | J | -
pS=fiele)ljprefeie)f|
THEMATIC AREA V

st that ou may live long in the land that the Lord your (od is giving Fu."&ndu.:l’ﬂ':l‘.!

Sayamprabha: Empowering Elders Through Self-Help Groups

Activity Dhetamil Meaning for the Communily

Repressnts 43 dired] Interactions and suppart

Sayamgprahbia sminionn with beneficiackes, einuring continuoua
Vsl 42| cire, meanlioring, snd sddresting ndividual

needs within their homes or comminity:

Indicatea 9 high-level mestings with (he
Suyamprabha Federation. This shows a strong focus on

Fedorutinn Yiait collective decishon-making, scaling the program,

und fostering leadership among the members.

Celobrutad 5 anniversary evenis. Thise
Sayamprabha = gatherings are ¢rucial for social bonding,
Anpiversary celebrating achireements, bunldmg morle, and
reducing iocial solation among participanis.

A unique recrastional sxpoars trip was
conducted. Thess slngular evonts aee vital for

Eu}-r;ﬂm“;:r;hha i fun, breaking routine, cresting shared
B mrmmaries, ind encouraging cutdoor social
engngemant.
Two truining sessions were held. [n todsy =
Sayamprahha worldl, this is a critical component of
Digital Literacy 1 empewermeat, ensuring bepeliclaries gain
Training modern skills for communication, pecess to
information, and poteniially, livelihood.
A total of 3p Ssyampraba Elders greups wers
wocressfully renewed. This high retention rate
Himewied 19 demaonstratos the strong, sustained engagement
pnid worth that participants fiod in the
Sayamprabha program.

Annual Report 2024-25 @ 2



Promoting

Community

Health

THEMATIC AREA VI
Ashakiranam Cancer Care Campaign: A Beacon of Hope and Holistic

Support
Ashakiranam, the cancer care campaign of ESSS, has been a light of hope for
cancer patients and their families across Ernakulam, Berween April 2024 and
March 2025, the campaign extended financial aid, mobilized community support,
and created awareness through innovative initiatives. True to its name,
Ashakiranam continues 1o bring rays of hope into the lives of those battling
Iﬂﬂmil cancer.

Financial Aid Distribution
o Financial aid was  distributed

monthly from May 2024 1o
February 2025, directly
supporting  hundreds of cancer
patients and their families.
Reglon-wise distribution ensured
that every community under
ESSS could access timely help.
Total  Assistance  Provided:
78.99.000 was disbursed to 175
cancer patients during the vear.

Fundraising & Donations

Maundy Thursday Collection 2024;
A remarkable #13,12,659 was raised
across eight regions, reflecting the
deep solidarity of the faithiul.

SHG  Federation. Paper Collection:
An amount of ¥4,11,000 collected
through paper recycling efforts of
Women SHOS.

SHG Coin Box Collection: 27,483
maobilized, demaonstrating the power
ol small contributions.,

Major Activities

Hair Donation Campaign: The Infant Jesus Hall in Ernakulam was the site of
heartwarming generosity on 8 March 2025, Thirty-five brave souls made an
emotional sacrifice, donating their hair 1o be crafted into wigs for cancer

patients.

Coin Box Campalgns: Continued across the various zone, federations,
parishes, and institutions, ensuring constant inflow of support.

Awareness Programs & Retreats: Organized spiritual and  motivational
gatherings for patients and caregivers under the Realize & Retreat initiative.

&

Annual Report 2024-25



Financial support worth 38,99 lakhs extended to 173 patients

Chaer 03,02 Takhs mobalized thropeh MWainity Thuesdiay colleodions

24 11 lakhs generated through SHG Jed pape allection

L Amount of 227,483 raised viag coin Doxes ];; E-
'::' II.'4.|".| l.-."ll“ll" L] .'-'-:|'r-."-. |'I|'h.l|'l|'-||r 'n e Ll PRI LR i -'.'."fl']*-_'l-r.'::' '.llll-'.fl'”:\ -|'_|'.'.“'. %

i I'-"-.ll.'n'lll!'.'l. ¢ 0 Cancer suriivors

| /:’} (Acticevesrnentd iﬁ {P

The Ashakiranam Cancer Care Campaign continues to embody compassion,
solidarity, and faith in action. By combining financial aid, awareness
programs, and community-driven fundraising, the initiative stands as a
model of holistic care for cancer patients. Moving forward, Ashakiranam
would expand its reach and ensure that no patient faces their journey alone,

Annual Report 202425 @ -
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GLIMPSES OF ASHAKIRANAM
CANCER CARE CAMPAIGHN




Micro
Insurance

Schemes

THEMATIC AREA VII
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"I hoever is kind to the poor lendds o the Tord,
and he will reward them for whal I'.hr;r have done.” Proverbs [8:17

The Insurance Department of ESSS has been instrumental i extending financial
protection and social security 10 thousands of families. Through affordable
imsurance schemes, medical camps and benellt programs, and awareness
initiatives, the department has ensured dignity, security, consolation and stability
for the poor and marginalized. The reporting year April 2024 - March 2025
witnessed significant achievements in health coverage, pension enrollments,

claims settlement, and health owtreach.

Flexi Floater Group Medi-Claim Policy
for Critical Illness

Implemented in partnership with The
New India Assurance Co,

Age Coverage: 3 months to G5 vears
with special provisions for children.
Coverage: Up to 200,000 per family,
with a sub-limit of #1,00,000 per Hiness,
Membership: 343 families insured.
Premiom Collected: €13,03.400,

Claims Settled: ¥9,00.000

Micro Insurance - LIC of India

Policies offeied: Jeevan Madhur, Jeevan
Mangal, Micro Bachar,

Age Limir: 18 1o 55 years.

Sum Assured: 5,000 to ©2,00.000.
Premium  Collected: ©4.96.434 from
1,613 members,

Claims Senbed: 209 matueity claims and
11 death claims submitted.

Group Insurance Policy - LIC of India

Membership: 1,798 members insured.
Premium Collected: #4.56.800.
Clalms Settled: ¥6,00,000
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Swavalamban - National Pension
System - LIC of India

larget group: Unorganized workers.
Age Eligibility: 18 = 40 years; pension
begins at the age of 60.

Enrollment: 2,596 workers enrolled,
Premimm  Paid: ©3,98,200 for 161
members.

Maturity  Casess 1,012 matured,
forms submitted to WIF and LIC.
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Ardram Medical Benefit Scheme

Coverage:

Single: ¥3,050.

Familv ol 5: ¥6,100
Familyv of 7: ¥8,900.
Sum Insured: F1,00,000.
Claims: 638 submirted; 578 passed and an
amount of £1,04,45,155 released.

Total Coverage: 2,974 families, 5,423 lives.
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PR Health & Community Programmes
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]1 Eye Camp Edayokunnam - |7 Apnl 2024 :
. —
Dental Camp Thotokkattukara & Edayokunnom -h'}\p-
Conducted ot Muttinakam,
Be- First Programs Vaduthale, Pennarimangalam
and Puthuvype. l
)
Caochlear Implant Camp ESSS Hall - 27 Oetober 2024 3
Mirnnayam Camp Providence - 12 February 2025

Al carrmyrs and @wearemess sexmons werr maugurated by prcsty and sepported by medical professtonals
froem Lowandes Howpital, Anveitia frsfitite, Asler Mndcily, By Foundation and variotis ofher parinere

The Insurance Department of ESSS continues to be a safety net for the poor
and marginalized. By promoting affordable and reliable insurance policies,
conducting medical benefit programs, and linking communities with social
security, the department has reaffirmed its mission of fostering dignity,
resilience, and holistic well-being. With expanded outreach and stronger
partnerships, ESSS envisions wider coverage and deeper impact in the years
26 @ Anrusl Repolt 2024-25




GLIMPSES OF VARIOUS HEALTH CAMPS
CONDUCTED BY ESSS

Annias Bepon 2024-25



' GLIMPSES OF VARIOUS HEALTH CAMPS
CONDUCTED BY ESSS
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Archbishop's Snehabhavanam Project: Fulfilling the Dream of A Shelter

Recognizing shelter as a fundamental human
right, the Archbishop's Snehabhavanam Project,
a key inltiative under ESSS's infrastructure
development, empowers vulnerable  and
marginalized families, irrespective of caste o
creed, to complete their house construction.
This project is a testament (o our commitment
to achieve "shelter for all" on a self-sustainable
basis, urning the dream of a safe home into
reality for the poor and homeless

The success of this project is a collaborative

effort, generously supported by parishes,
benevolent well-wishers, and Self-Help Groups
(SHGs), A total of ¥28,22.4017- was recelved
through these contributions, out of which £E555%
has effectively distributed ¥23,85,000/- 1o
beneliciaries. We extend our deepest gratitude
to His Grace Archbishop Most Rev, D, Joseph
Kalathiparambil for his profound support and
humility in tirelessly raising funds for this vital
Cause,
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The Credit Department of ESSS has continued to play a vital role in financial
empowerment by linking self-help groups, joint lability groups, and individuals to
accessible and falr credit facilities. This year, April 2024 — March 2025, marked
strong collaborations with banks, loan facilitation for marginalized communities,
skill development initiatives, and livelihood support programs. By fostering
responsible  borrowing and timely repayment, the department has nurtured
financial inclusion and resilience across communities,

Credit Linkages
Strong partnerships with multiple banks and financial institutions, including:
o Kerala State Backward Classes Development Corporation (KSBCDC)
People’s Lirban Co-operative Bank
Canara Bank
NABARD
Bank of India
State Bank of India
These linkages provided timely loans for education, healthcare, small businesses,
and housing, benefiting hundreds of families.

KSBCDC Loans

o Loan Distribution: Multiple families of the
SHGS  accessed  loans  under  KSBCDC,
ensuring livelihood support for backward
classes.

o Loan Closures:  Several  loans were
successfully closed during the year, reflecting
a culture of repayment and financial
responsibility.

o Defaulters’ Management: Continuous  follow-up  with  defaulters  and
preparation of blacklists ensured hetter recovery and accountability,

o Status Reports Repular KSBCDC loan status updates and reviews were
conducted for transparency,
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Joint Liability Groups {JLGs)
In collaboration with the Credit and SHG department, ESSS formed 255 JLG
groups and guided them toward new entrepreneurship.
» JLGS consisting of 4-10 indivicduals engaged in common occupations were
supported for collective loan access.
o This mutwal guaraniee system strengthened community  solidarity and
reduced default risks.
« Defaulter Management: Special efforts were made to address JLG loan
defaulters, with ongoing communication and follow-ups.

Skill Development & Training

« Talloring Courses: Conducted training programs in talloring, followed by
certificate distribution ceremonies {April & June 2024).

« Paper Bag Training: Organized at ESSS (14 March 2025) and 5. Chittoor (17
March 2025), encouraging eco-friendly livelihood practices.t.

o Centre for Learning: Continued operations ar the ESSS5-DP World Centre,
providing opportunities for community-based learning and skill enhancement.

Annual Heport 2024-25



Legal Services

THEMATIC AREA A

Community Mediation Centre

The ESSS Community Mediation Centre stands as a pivotal alternative dispute
resolution mechanism, established with the support of the High Court of Kerala and
the Kerala State Legal Service Autharity. Inspired by the Supreme Count of India's
vision for speedy grievance redressal, our center is dedicated to providing efficient
and accessible justice for civil disputes.

The core principle of this program is to facilitate swift and amicable settlements
through the collaborative efforts of the local community. Each center Is staffed by
trained mediators who expenly guide affected parties toward mutually agreeable
resolutions, avoiding prolonged litigation, This initiative ensures that individuals
receive timely justice, relnforcing community harmony and empowering neighbors 1o
actively panticipate in peaceful conflict resolution, The Community Mediation Centre
trily embodies our commitment to accessible and swift justice for all,

. Internship 2024 - 2025

The ESS5S Intemship Programme in Ermakulam continues 1o offer college students a
comprehensive and Immershve opportunity to  bridge theoretical social work
knowledge with practical, hands-on experience, directly supporting the mission and
vision of the Emakulam Social Service Soclety.

All participating imems recefve a thorough crientation and foundational training at
the E555 centre,

« Community Organization: Active engagement with community-based groups,
inclutling women's Self-Help Groups (SHGs), Men -SHGs, Kuttikoottam
(Children's Clubs), and Savamprabha ( Elderly Self Help Groups).

o Clinical Intervention: Gaiming  vital, supervised experience at the Aswas
Counselling Centre, and provides various other experiences on Social work
education including Geriatric Care and Palllative Care.

Throughout the 2024-25 period, interns were integral panticipants in practical
projects, interactive workshops, impactful community engagement  initiatives, and
direct social action. The programme is a cormerstone in our commitment [0 equipping
the next generation of highly competent and compassionate  social work
professionals.

12 @ Annual Report 2024-25
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Ctacts & Cligured
Balance Sheet
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GENERAL BODY

Very Rev. Msgr. Mathew Kallinkal, Viear General
Very lRev. Mugr. Mathew Elanjimitiam, Vicar General

Very Rev. Fr. Ebigin Araclal, Chancellor

Very Rev. Or. Mathew Sojan Mallekal, Procurstor

Verv Rov. Fr. Jerome Chammimikodath
Rev. Dr. Antony Sijan Mamovell parambil
Rev. Fr. Martin Azhikkakath

Hev. Fr. Jaisan Vadawserry
Rew. Fr, Anlony Rupliae] Komaranchath

Rev. Fr. Roshan Raphael Nelsvery

Adv, L Adoveius Thomias

Mr. Vipin joe M.,

Ms. Valerine Abrao

Dr, Regine Henry

Director, Little Flower Engineering Institule

Ta Donata e

It's been 63 years since ESSS has been
helping and creating hope for thousands
of poor people in Ernakulam and Thrissus,
Kerala, India. Your love and care in form
of donation would empower our
endeavor 1o strength poor people. Your
help will be instrumental in encourag:ng
our mission. Check ESSS Website for
Single Click Donation

Maother General, CTC Generalale
Superior, Vimalalayam
Rector, 5t. joseph's Minor
Seminary

Mreetor, Lvurdes Hospital
Chaw, Dr. Henry Anjiparambil
Mr. Dominie C.L

Mr. joseph Jude

Profl. Benna P).

Mr. Thomas Ravi

Dyr. Glaslis Mary Thambi

Ms. Juliet Daniel

Prof. Lucy Jojo

Mr. Shaji George

Mr. Babu Thannikottu

. Gillson M|
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To Volurteer "i\. -r

You can get invelved In the activities of
ESSS by becoming an ESSS volunteer
Just sign up in the form given in the ESSS
Website, you will join a group of smart
and dedicated change agents, a network
pood enough to impact positive changes
in the lives of many who live in the
districts of Emakulam and Thrissur
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Rev. Dr, Antony Sijan Manuveliparambil
Director

Rev. Fr. Roshan Raphael Neissery
Assigtant Director

Mr. Vipin Joe M.] ¢ Secretary, Cashier, Project Officer and
Ashakiranam Co-Ordinator

Ms., Moly Josey Accountant

Mr. Josey Kottiyath :  Men SHG Co-Ordinator

Ms. Liji George Insurance, Environment and Natural

Resource Management and Community

 Health Department Co-Ordinator, Auditing
Ms. Saly Sabu Credit & Micro-Enterprise Development
Ms. Annie Robert : Financial Inclusion
Ms. Shaija Babu : Labour Department and Hope and Help

Co-Ordinator
Rev. Sr. Mary Veena CTC ¢ FDP Co-Ordinator
Ms. Shaila Attipetty SHG, Sayampraba, Kuttikootam and

Regional Co-Ordinator
House Keeping
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MAJOR PROJECT PARTNERS SINCE
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AHDFC
HOFC Bank

Sy, South indian Bank H

- Canara Bank
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Catholic Heallh
Associafion of hdia  Kessilesl  Halp Age Indin

1962

KSSF

NMCFC

Saneslans

Ursted Incia

Livar Bank

M Il
Asgurants
Carporabon LTD

;; Corporate Bank
et " HT Parekh
Switzadand E‘.' Faurdstion
. OUR ASSOCIATES )
P Ahaba Fourndation Eve Hospital, g Little Flowier Hospltal & B Federal Bank Lt
Falarivatiom Research Centre, Angamals
B Alpha Dental & Eve Hospit il B L omporation Bank B Aster Medoin
Kl nakuilam
B Chaithanya Eve Hospital & B Amirita Hospital, Edapally B anara B
Research Institun

B South Indian Banl B Union Bank of Indi. B Hank
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ERNAKULAM SOCIAL SERVICE SOCIETY (ESSS)

Providence Rd, Kacheripady, Website: www.esssocclety.com
Ernakulam, Kerala 682018, India YouTube: ES55 MEDIA
Phone: +81 484 2300461 FaceBook: Ernakulam Social

Email: esssociety@gmail.com Service society (ES55)



